141/B

[Total No. of Printed Pages : 11
SS

2325
A& it yest
BUSINESS STUDIES-II
(Commerce and Humanities Grou P)
(Punjabi, Hindi and English Versions)

Time Allowed : 3 4
ours Maximum Marks : 80

(Punjabi Version)

k,’ . o - n - “
O Cg-ught @ ehem i 3 fer-az/ ug-ds @8 v3 g far-a3/ Wg-35 141 9T To

9!
(n) ??H«l?ﬁﬁ%ﬁﬁn#ﬁ%ﬂsé@ua@%%nmmmzsJ%axm?aﬁ‘aqwaam
(iti) Qﬁ-wﬁﬁemﬁwﬁ%m?mﬁaaﬁﬁ%/yﬂﬁwﬁfﬁﬁﬂ?ﬁm
(iv) Wwwwéww@mwémémaﬁf@ﬁmﬁﬁ- & :

Byws* 3 o e o e ) A e

ga - €

1. A9 9 &l 35 | 33 yEs o fex wlw 3 |
Iz fott ypat 2 €99 fe6 -
6 s 2 ol e § T e i e e 3
() 3IBHS T s fan s 83 2
(i) mmm%mmwmmWWM?

(iv) YHus € fan Vug '3 st famma tabut et 0 o

(vi) ere IAt T 2

(i) e 9 G R 0 S 59 TR T et 3t W v 3t s 3

1
141/B-SS [Turn over

https://www.punjabboardonline.com



vy -feasyt yms

(vill) YFgaert § I3 Tl fw feBaerfar fieawt < Sfmm e &
(8) t-&w9 () Et-yStgtert
(v) e fmer (7) foast f=5 et ot

(i) Tt fog Aeis € gas "3 52 AEES B famr | gaoe & OF § fod uH iE MaTee
®Et WA &t | gt @ fan wifeag & fwe ot fam 3 7

(8) w7 v niftad (nf) Ffmr e wftaa

(8) Bfes w95 o witas (F) 935 & »iftga

(x) 3z fafum f25 faodt g Tgese & feimar 51 9 2
(8) vt (») wisafass
() Afesa (7) foafags

(xi) THSTED! YferfanT T nmadt umm fagar 3 2
(8) feamu' e HBwE daa (n) fea feamy &t 32
(8) @& § &g ooa (R) yaa Tra=el

(xii) 78 T ‘g v fAuiz few 5@ FEf0g J
(8) Szt ==t (m) FOHETI § femH B
(8) feaH m3 " uJs (R) fegs fed aEt adf

(xiti) frefgae 29 2 gu fem filedt wits O fafmr &3 9

(§) HEMT deg (nf) BEE A9
() &3 dwd (A) puo o=d
Hat g2 99 :

(xiv) BerT §fse B & Use a6 <! dusl § TR U & 87 J2ait | (Tu/uR)
31 (/o)

(xvi) FRedt aFs B ganr @ fedu ____ § wnfte ot A meet B
(st »Eget/F93 ¥ AN Y MIR3)

(xv) @sme#’reaa‘aavwma’rw

(xvii)

$ s © fro'g € fuzn = wlenr wer 3 | (e sefet, Iug/ 9wt 2uw)

(xviii) WTTae maFt &t ryaeet &8 fea 9wt T I o am I | (zuer/ueE)
(xix) W&m@g@ﬁ

(xx) mm <

141/B-8S 2

RET' & 7O 299 96 | (wEH )
31| (Fe/gte)

https:waw.p%bboardonline.com




A
YEE d69 2 17 33 W3 yEE S T8 | TIT YEE 2 2 ¥ T3 | 16x2=32
2. It Hasadt § 2 '

3. “'fruge niE fam fes IR g5 1 AR 29

4. Badsd diwaiu St Y 2

5. -RArasidtaed e

6. fouzas gyt a9

7. IBHG § ufsefEs a3 |

8. fetam@atas

9. wia€fedtm wis hardn 993 we Ratwr (SEBL) R Y 2
10. gdiEes fimas ot vEE O 7

11. feafsoaesft st & 2

12, QusaE Hdfime mfafse 2019 ¥ #Ew3, faw Wi wieg frerfes Tow goeet 7 Faet ¥ 7
13. f&ftags 3 2

1. s Bt wrud Afen § YEREEt o3 IR 5 YT a9e HISUEs 3 1 fenrfion 53 |
15. =M @ niftodts § ufas g a3 |
16. wiafeg TIege at J 2
17. At w2 fedhrt fegama &6t @ wiggt 'Y gaeray |
T -

9 yEa’ fed a¥t 7 yme T3 | 939 yws 2 4 ke T5

7x4=28
18. HTB 9 w3 dic g9 fevag 39 99 wige' & 9avT 33 |
19. &fdar @ o€t 99 aoat § fermamaudea fisit |
141/B-SS 3 [Turn over

https://www.punjabboardonline.com



20.

21.

22,

23.

24,

25.

26.

141/B-SS

Busargr vt et 979 fiiRehHt o |

yHuz St 3¢t 99 feRmere § femarauaed fok |
I3 & Ravagr w3 fomr ot Barava fevars det 979 wIT o |
AneraT! Shrt 8t a9 mhet fererayT i |

dediags n3 fedediage feg 3¢t 979 wigd =X |

Hag yfafen feg mmies et 99 get o feremayees 2986 94 |
fegt Yy @ &t 979 arent urd fenergyaed 9997 &9 |

(Hindi Version)

0) ST IH-YAH ¥ g §% W Ag-Fie/ VR-#is A @ 7 97305 TR-5
141 35%7 g

Gy  I-YRaH o & 36 ¥O firew 3w o 1 39 4@ 7O GfkF 28 TE E U UE A AL

i) I-YRaHT A IR BIS TC I/ YOI & TeEg 8o [ T F) TR F qoAH T
AT |

(iv) v ua et vy % sqsh urr % & 7enef srgantea wed o g &1 v e f R AR
o a7 T & 9% &1 8§81 g Sa |

i T - &

it ym fer €1 T T TE $F H i 2px1=20
Pt vl & I

@ e & few w1 W A vee S S e

@) TR % e e e

(iid) mwﬁﬁfwwﬁﬁl%ﬁmﬁmmﬁﬁwm@w%?

(v) oA form W St R o €

(v) Fesg@ng?

(vii) mwﬁwmmwmm@ﬁﬁw%“ﬁm%mmﬁl

hitps://www.punjabboardonline.com



L e o e —— — T T

a@mm:
(viii) uﬁmﬁﬁ%ﬁqﬁsﬁaﬁﬁaﬂﬁm FEIH @ TR

() TiE T 41 Hielgel P 9 & o0 o Hrama ) 360 W) R 3 ) T aE e
T & forg werey fovan | Tefte ¥ farg stfrarm in wivon foan e 2

(F) YFaR F1 31fuFn (@) ean F: AfFR
(M gfwd fve 91 1 sifimr () T & SR
() Frefafe § & a-ot st s = T8 3o
() Sifeerm (%) fafam
() TR e = sifm T Seea 3
(%) forredl 1 seaiea e (\) T fohew = =91 &
(M) A H TR (0) & FNEE

(xi) T IR 1 fagh FreffEa @ bafug 2

(%) TEEHA F FA (W) wefE = g wo
(M M 3R e gfiewm () il § =%
(dii) T F2 & &9 H S F o1 Freferfas w2
(%) T e (@) @y %
(1) oY g (9) g=mEg
e T i :
(xiv) mmﬂﬁwwmaﬁﬁqﬂaﬁ_____mﬁa%ﬁaﬂmmmﬁrm
(3frw/H)
(xv) IR SfET 5k w1 Al =9 ® (uftgfan/ fime)
(xvi) Wﬂm%mﬁahﬁm_ ﬁﬁﬁﬂ“ﬂfﬁ?ﬁ%l

(F2rg WftERw / 9RE 1 gal= =)

141/B-55 5

[Turn over

https://www.pu njabbolgrdonline.com



! YavA ¥ gl & foane & w9 F 99 SR
(ThTsw, T/ ¢ W)

(xvii)

(xviii) SR wiw S qET ¥ wF i afusdt F & F1 99 S 2
(98 / =) 20

(xix) Wﬂmmwmmm%l (aFra/ah)

(xx) TTEYSE R _ %) ("R/smen)
W - |

TH TEm 2 ¥ U wem 17 7% 9t W e €1 T T % 2 3§ 16x2=32
2. S @ F R
3. ‘'yitrew ofit fowm & @ F1 w1 €1 feuaet i
4, clienditr g et #=E?
5. iR-forita e & @ i €
6. o = vfoafya w4
7. |wad & fomfa
g. facafrigsnd?
9. ety s T fafea aré (SEBI) #1 &7
10. famum fie & n aweed €2
11, A aR? ,;m
12. wﬁaﬂrwaﬁﬁmzowtﬁmwﬂnﬁmﬁwaﬁmﬁmmg?
13. Fiem @ g?
141/8-5S 6

https://www.punjabboardonline.com



W " % fe A Sl B g o e v s weeE &) e 5t

15. ¥ F I F1 gfefag =1 |

16. 3T SwmEro & 2

17. et o fafirdi & i fordi @ ofad o =t =Y

Yrr-7

o § A FE W I B T W T 3 w5 Tx4=28

18.  wufiTh I9R 3R fedtas arem 8 =% 9r ol 9 == 51 |

19. ¥%m & A = e foamgdss fofam)

20. IUNRERN H HE W) Rreial fEfEe

21. Vo W W fgyand fremges fofau)

22. ¥R ! Al v fewn @ wehal § #Y AR 3w wEsw)
23.  frim o 9 = o faemgds fafaw)

24. sl ofR Foesiientor o 1 AR 3 wE

25.  HeR fka d el Rl = ol =1 faargeen aui sl

26, favia vavE & frl =m el o fommgds ==l &t |

141/B-SS 7 [Turn over

https://www.punjabboagdonline.com



(English Version)

(i)  You must write the subject-code/paper-code 141 in the box provided on the title page of your
ansiwer-book.

(i) Make sure that the answer-book contains 28 pages (including title page) and are properly
serialled as soon as you receive it.

(iti) Question/s attempted after leaving blank page/s in the answer-book would not be evaluated.

(iv)

All parts are compulsory. Each question carries one mark.

Punjabi and Hindi Versions of questions are true translation of English Version. 5o in the
case of any confusion consider English Version to be Correct.

Part - A

20x1=20

Answer the following questions :

()

(iv)
V)
{vi)

(vii)

Which function of management is known as ‘management in action’ ?
Who gave the principles of co-ordination ?
Under which pricing strategy low initial prices are fixed ?

At which level of management policies are framed ?

What is demonetisation ?

What is meant by accountability ?

Name the type of training when a worker is attached to an experienced senior.

Multiple choice questions :

(i)

(ix)

141/B-55

Securities are kept as electronic entries under :
(@) E-ledger

(b) E-securities
(6) Demat System |,

(d) None of these

Rajiv went to a mobile shop to get a new mobile phone. The Sl}OkaCper forced him
to buy a particular brand. Which right of Rajiv has been exploited ?

(a) Right to be heard (b) Right to safety
(c) Right to be informed (d) Right to choose «
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(x) Which of the following is not a characteristic of business environment ?

(@) Dynamic (b)  Uncertainty
() Complexity (d) Certainty»

(xi)  Which is the last step in the process of planning ?
(@) Evaluating alternatives (b)
() Implementing the plan (d)

Selecting an alternative

Follow-up action -

(xii)  Maslow’s theory of motivation deals with :
(a) Hierarchy of needs * (b) Awarding of employees

(c) Carrot and Stick approach (d) None of these

(xil) Responsibility does not have the following as Control Centre :
(a) Revenue Centre (b) Cost Centre
(c) Profit Centre (d) Information Centre

Fill in the blanks.

(xiv) A company following liberal credit policy will require working capital.
(more / less)

(xv)  The last stage of product life cycleis . (saturation / decline)
hitps://www.punjabboardonline.com

(xvi)  An appeal against the orders of National Commission can be made to
(Central Authority / Supreme Court of India)-

(xvii) is known as Father of Principles of Management.
(F.W. Taylor / Henry Fayol) . :

(xviii) The delegation of authority the workload of a superior.

(increases / reduces).
(xix) Staffing aims at optimum atilisation of _______ resources. (human / all)

-~
(xx) Co-ordination is the __of management. (essence / expectation)
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2.  What is formal organisation ?

3. “Training and development perform the same work.” Comment.

4. What is democratic leadership style ?

5.  What is meant by non-financial incentives ?

6. Define controlling.

7. Define co-ordination.

8.  What are the financial decisions ?

9.  What is Securities and Exchange Board of India (SEBI) ?

10. What is meant by marketing mix ?

11. What is advertising ?

12. As per Consumer Protection Act 2019, within which time complaint can be filed ?
13. What is privatisation ?

14. "It is important for management to achieve its goals effectively and efficiently.” Explain,
15. Define work study.

16. What is economic environment ?

17.  Discuss any two differences between policies and procedures.
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Part - B

Attempt all questions from Q. No. 2 to Q. No. 17 which carry 2 marks each.
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Part - C

Do any gey, .
Y seven Questions g4 of Nine questions. Each question carries four marks.
18. D

IScuss ;
any foy; differenceg between primary market and secondary market.

19. i
ljgvrlte any four functions of Packaging in detaj]
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