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(Hindj Version)
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L (English Version)
Note : (i) You must write the subject-code/ paper-code 144 in the box provided on the title page of your
answer-book.
(i) Make sure that the answer-book contains 28 pages (including title page) and are properly
serialled as soom as you receive it.
(ii) Question/s attempied after leaving blank page/s in the answer-book would not be evaluate
(iv) The question paper consists of total 26 questions in three paris. :
(v) Part-A has question number 1 with total 20 sub-parts of 1 mark each, out of whick
7 are of very short answer type, 6 Multiple Choice and 7 are of Fill in the Blanks type. All
questions are compulsory. 1
(vi) Part-B has total 16 short answer type questions from questions number 2 to 17

) Punjabi and Hindi Versions of questions are true translation of English Version. So in

2 marks each, All questions are compulsory. §
Part-C has total 9 questions from questions number 18 to 26 of 4 marks each. Atiempi

any 7 questions out of 9 questions.

case of any confusion consider English Version fo be Correct.
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Part - A

1.  All parts are compulsory. Each question carry one mark

Answer the following Questions ;

(i)
(i1
(i)

(LIPS
o
iRy LA
LY B

What is Internet ?
What do you mean by Encryption ?
What is Private key ?

Define E-trading.

What is Software ?

What do you mean by E-Marketing ?

Write one use of Information Technology in business sector.

Multiple Choice Questions :

i)

(x)

(xi)

144/C-SS
|

|

Which of the following is advantage of E-Commerce ?
(a) 24x7 Coverage (b) Quick Information Sharing
(c) Less use of paper (d) All of these

E-Payment service is available :
(@) On National holidays (b) On Working days
() 24 hoursaday Cls® (d) None of these

E-Security means :

(a) Electronic Security (b) Eminence Security

(¢) Electrical Security (d} None of these

ATMs can be accessed by : https://www.punjabboardonline.com
(a) Credit Card (b) Debit Card

(¢) Both (a) and (b) (dy None of these

Full form of JPEG is :

(a) Joint Photo Exports Group

(b) Joint Photographic Experts Group
(c) Join Picture Experts Group

(d) Join Photo Experts Group

Which of the following is Search engine ?

(a) Bing (b) Google
(c) Yahoo (d) All of these
9
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Fill in the blanks -

(>iv)
(xv)

(xvi)
(xvii)

(cviii

E-Banking is economical than traditional Banking,.

National Stock Exchange is a significant stock exchange of

(less / more) 1

(China / India) 1

Standard resolution for Full HD video is — _ pixels. (1920x1080 /1080x720) 1

Traditional marketing is

communication. (one-way / two-way) 1

Storage area of computer where all the inputs and outputs are stored is known as 1

(Memory / UPS)

is known as the “father of the computer” (Alan Turing / Charles Babbage) 1

refers to paperless monetary transaction. (Cash Payment / E-Payment) 1

Part - B

Attempt all questions from No. 2 to No. 17 which carvies 2 marks each.

2. What is meant by E-Banking ?

3. What are depository services in E-Trading ?

4.  Explain product regarding E-Marketing.

5.  Define Information Technology.

6. What is the importance of computers for students 7

7. What is Virus ?

8. What is the use of Pen drive ?

9. What is Bluetooth ?

10. What is the usage of Headphones ?

11. Define Multimedia.

12. What is Cloud Computing ?

13. What is navigation in internet surfing ?
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https://www.punjabboardonline.com

16x2=32

2



14. Define B2B Commerce.
15. What is the meaning of E-Commerce ?
16. What are the Smart Cards ?

17. Define Phishing.

Part - C
Do any Seven questions out of Nine questions. Each question carries four marks.

lﬁ\/Write any four advantages of E-Marketing.

19.\-/ Give any four limitations of E-Trading.

™ \})iscuss any four benefits of Electronic Funds Transfer.

21.\/&’rite any four features of Computer.

G
22.,Véive any four differences between RAM and ROM.

23, , Piscuss the usage of multimedia in four different sectors.

24.+ Write any four differences between E-Commerce and Traditional Commerce.

25. Write any four requirements of effective E-Payment system,

26. Explain any four benefits of Proxy Server in detail.
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